


Page 2

Turning Points
Men’s Program Changes Lives

The mission of ACTS 
Turning Points is to 
eliminate and alleviate 

domestic violence in the 
Greater Prince William County 
area.  While most of our 
program focuses on crisis 
intervention for primary and 
secondary victims of domestic 
abuse, we believe that we can 
help improve the lives of all 
family members and prevent 
future family abuse by offering 
services to men and women 
who have been charged with 
violence toward their intimate 
partners.  In this article, we 
will feature the Turning Points 
Men’s Batterer Intervention 
Program (BIP).  

In 1998, the Virginia General 
Assembly established a 
Commission to develop strict 
standards of practice for 
statewide Batterer Intervention 
Programs to hold batterers 
accountable for their abusive 
behavior and receive the 
necessary skills-building, 
educational opportunities 
and support needed to assist 
them in becoming responsible 
partners and role-models. The 
Turning Points BIP, which has 
been in existence for 29 years, 
was one of the first programs 
to receive accreditation from 
the Virginia BIP Board.
Court-referred men charged 
with a crime of family violence 
must attend a 36-hour course 
over a time period of no less 
than 18 weeks.  As part of the 
educational piece of these 

group sessions, the Turning 
Points BIP facilitators use 
various models to help clients 
understand the dynamics of 
domestic violence and gain 
insight into their own motives 
and actions.  These models 
allow men to focus on attitudes 
and expectations, such as 
male privileges that are 
encouraged by our culture and 
how they influence behavior.   
Other forms of abuse that are 
not physical, such as sexual, 
financial and mental abuse, are 
also discussed.

Results of surveys submitted 
by men who completed the 
course showed changes 
in what men thought of 
themselves and the skills they 
learned.  Typical responses 
were:  “Now I think before 
responding,”  “I can control my 
anger myself,”  “I’m aware of 
my own self-talk, listening and 

communication” and “Now I 
want to talk more than argue.”   
100% of the men surveyed 
agreed with the statement “We 
are always responsible for our 
own behavior.”

Chris Short, the program 
coordinator, describes the 
focus of the BIP as two-fold 
---- accountability and support.  
“This is one of the few places a 
group of guys can get together 
to really discuss what is going 
on in their relationships.”  She 
continues, “It may take several 
sessions before the men feel 
comfortable in group.  But 
once they see the benefits of 
being able to relate to the other 
guys in relationships, they 
see that they are not the only 
ones experiencing difficulties.  
Others are going through the 
same situation.  Chris sees 
the changes in her clients as 
they progress in the program, 

“It is often the case that the 
men in our groups are not used 
to expressing their emotions.  
When they learn to do this, 
that’s when you really see 
them turn.”

Michael Williams, a facilitator 
with the program for over 4 
years, co-facilitates a weekly 
group with Ms. Short.  Together 
they provide thought provoking 
questions and comments for 
discussion.  For instance, 
when a man in the group 
shared a recent disagreement 
that happened between him 
and his intimate partner, Mike 
responded, “Well, do you want 
to be right, or do you want to 
be effective?”  That question 
sent the conversation down 
a completely different path 
where the client discovered 
and acknowledged his own 
accountability in the situation 
and learned alternative non-
abusive methods of resolving 
disputes with his partner.  That 
is the kind of result we see 
very often in the Men’s Batterer 
Intervention Program.  It is a 
program that can and does 
prevent future family violence 
and it is one more way that 
ACTS Turning Points can help 
improve the lives of battered 
women and their children. 

Dotty Larson
Turning Points Director

Batter Intervention Program coordinator Chris Short interviews a 
new client for participation in the 18-week program.
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Thrift Stores

Thrift Store Shopping Hours
M-Th: 10:00 a.m.-4:30 p.m. / F-Sa: 10:00 a.m.-7:00 p.m.

We at ACTS Thrift Stores 
would like to take this 
opportunity to thank all of you 
for your generous donations to 
our stores, and your dedicated 
support in making our stores 
so successful.  It is important 
to note that sales from your 
donations help to fund ACTS’ 
service programs that are so 
vital to our community.

	 	 	 	

Unfortunately, when items 
are left after business hours, 
they are in danger of being 
vandalized, broken or taken.  
For example, on Saturday, 
August 14, we found two 
china hutches, a table with 
four chairs, several boxes 
of encyclopedias and other 
miscellaneous items outside 
the gate at the Dumfries 
location.  Before we could 
move the items into the store, 
the table and chairs were gone, 
the china hutch was broken, 
and the boxes had been 
rummaged through.

Our staff is mostly women, 
and it is difficult to move such 
large, heavy items.  Also, 
we were unable to sell the 
furniture, so ACTS’ programs 
derived no benefit to help 
our neighbors in need.  As 
a reminder, our stores offer 
pick-up service for furniture 
and large appliances for little 
or no cost.  Simply call 703-
490-9697 or visit our website 
at www.actspwc.org and fill 
out the online form to arrange 
a pick-up.  Together we can 
make a difference!

Because your donations are 
so important to ACTS, we 
want to insure they get the 
care they deserve to do the 
most good.  When you bring 
donations to either location, 
please be sure to bring them 
during normal business hours, 
Monday through Friday from 
10:00 a.m. until 4:00 p.m.  
Furniture, appliances and large 
items are accepted until close 
of business (7:00 p.m. at our 
Dumfries store) on Friday and 
Saturday.  

September 5 – 11 was 
National Suicide Prevention 
week. In recognition of suicide 
prevention ACTS/Helpline 
was involved in a number of 
activities. On July 19th Helpline 
received a proclamation 
supporting suicide prevention 
week from Manassas Park 
Mayor Jones and another on 
August 3rd from the Prince 
William Board of County 
supervisors.

Manassas Mall generously 
supported ACTS/Helpline by 
allowing them to sponsor a 
“Suicide Safer Community” 
event on held Monday, 
September 6th. 

Community members learned 
about suicide prevention and 
agencies that support mental 
wellness. 

September is also Older 
Virginians’ Mental Health 
month. According to the 
American Association of 
Suicidology older Americans 
make up 12.5% of the 
population; they account for 
15.7% of all suicides. Due to 
the high rate of suicide among 
the elderly, Helpline and Prince 
William Community Services 
collaborated on a one-day 
conference at the A.J. Ferlazzo 
Building called “Suicide is 
Ageless.” The event took place 
on September 9 and was 
designed for individuals who 
regularily come in contact with 

older adults. 

Helpline is committed to 
helping create a suicide safer 
community and to serve our 
older residents. One of the 
ways Helpline reaches out to 
older adults is through Senior 
Link, a free call reassurance 
program, providing phone calls 
to senior citizens or physically 
disadvantage shut-ins. Anyone 
interested in participating can 
call ACTS/Helpline at (703) 
368-4141.  

We would like to thank all of 
you who so generously support 
ACTS and our program. 
Helpline could not do the work 
it does without your on-going 
support. 

“The only ones 
among you who 
will be really 

happy are those 
who have sought 

and found how to 
serve.” 

Albert Schweitzer  

Helpline
Suicide Prevention in the Community

After-Hours Donations Attract Vandals



ACTS Operation Turkey 

Three Ways to Help
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Last year, ACTS distributed 1,652 Operation Turkey Thanksgiving Food Baskets, ensuring that 1,356 families in 
eastern Prince William County were able to celebrate with a Thanksgiving meal. This year we expect to feed 1,600 

families with 2,000 bags of food.

1. Bring items to fill baskets

Each basket contains:
2 cans of corn 14-15 oz.
2 cans green beans 14-15 oz.
1 can baked beans 28 oz.
1 can sweet potatoes 40 oz.
1 large box muffin or biscuit mix**
1 box or bag stuffing 16 oz.
2 cans or jars gravy or pkgs. gravy mix
1 can cranberry sauce 16 oz.
2 boxes macaroni & cheese
1 box instant mashed potatoes 16 oz.**
1 can pumpkin pie mix
1 pie crust
1 frozen turkey or voucher toward 
purchase

**We need extra boxes of muffin 
or biscuit mix and instant mashed 
potatoes. We always seem to run out 
of those items.

Please bring food to the garage door of 
the ACTS Family Services Center at
3900 ACTS Lane, Dumfries by 
November 17.

Drop Off Hours:
Monday, Wednesday—Friday: 
8:30am—4:00pm
Tuesday: 12 noon—7:30pm

2. Make a financial donation

If you would like to make a donation for the 
purchase of turkeys or other items, please 

make checks payable to:

ACTS Food Pantry/Operation 
Turkey and mail to

ACTS
P.O. Box 74

Dumfries, VA 22026

3. Volunteer your time

We will need your help to accept and sort 
donations, unload trucks and make and 
distribute Operation Turkey bags.
Volunteer Dates: November 5, 6, 7, 9, 13, 
14, 16, 19, 20, 21 & 22.

Detailed shift information can be found at 
our website. Volunteers are encouraged to 
sign up early as shifts for this event fill up 
quickly! 

If you are interested in reserving your 
spot or if you have any questions about 
donations or volunteering, please email
Michael Hinz at
mhinz@actspwc.org
or call 703-221-3186 ext. 240

For hours of operation and more 
information, visit our website: www.
actspwc.org
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Emergency Assistance

installed by the same team.  
They even took the time to 
make sure we knew how to 
operate everything!  Their 
commitment to the shelter and 
the children we serve carried 
all the way to the backyard.   
They constructed a beautiful 
and functional privacy fence 
and rehabbed and secured 
our playground equipment.  
Children and parents can 
now safely enjoy the outdoors 
and play equipment in much-
deserved privacy.
  

The blessings continued in 
our Food Pantry with the 
purchase and installation of 
an outdoor cooler and freezer 
unit.  This unit was purchased 
through a grant provided 
by the BJ’s Foundation and 
constructed and installed by a 
team of dutiful volunteers on 
one of the hottest days of the 
year!  It was up and running 
in May, just in time to begin 
storing the produce donated 
by the vendors from the Dale 
City Farmer’s market and 
delivered by the PW Master 
Gardeners.  It has dramatically 
increased our ability to provide 
nourishing, and otherwise 
cost prohibitive produce for 
thousands of our neighbors in 
need.
 

We were not only thankful for 

and overwhelmed by the sheer 
magnitude of these donations 
and undertakings but more 
so by the spirit in which they 
are given.  It is important to 
recognize that we are not only 
blessed by those give to us of 
their funds, time and talents.  
We are blessed and inspired 
on a daily basis by those 
that we have the privilege 
of serving.  Two families in 
particular come to mind, one 
who resided in our homeless 
shelter and one who has 
received assistance from our 
family assistance office and 
food pantry.
  

The first, a single mother 
with five children, came to 
the shelter facing hardship 
and numerous obstacles, 
any one of which could 
seem insurmountable.  With 
the support of only shelter 
staff, she faced and tackled 
her challenges one by 
one, all while studying for 
and obtaining her GED, 
maintaining two jobs, and 
raising considerate, respectful 
children.  She never lost her 
sense of direction or her sense 
of humor.  I was inspired and 
blessed by her approach to 
life every day.  She has since 
moved on from our facility into 
a two year transitional housing 
program.  We are excited 

for the opportunities in her 
future.  There is no doubt in my 
mind that if she continues to 
face life’s challenges with the 
courage she has shown us, 
she will not only accomplish 
great things but inspire her 
children and others to do the 
same.  I know she has done so 
for me.
 

The second is a family of five, 
two parents and three boys, 
all autistic.  While they have 
faced one economic hardship 
after another, Mom has met 
each instance head on with 
a grace that is nothing short 
of admirable.  In the face 
of hardship, she maintains 
her sense of humor and her 
dedication to her children.  Not 
only that, but she is a tireless 
advocate for the cause of 
educating the public about 
autism.  She spends her 
precious time volunteering 
with numerous organizations, 
including ACTS, that educate 
the public about autism.  She 
holds book drives and brings 
the books she receives to 
ACTS so that the children 
and parents in our office may 
have access to literature they 
may otherwise never be able 
to afford.   Her passion and 
compassion inspire me to do 
and be better.
In thanking our volunteers and 
donors,  I tell them that they 
likely do not realize the full 
impact of their time and support 
on ACTS and the individuals 
we serve.  It is true as well that 
those that we serve most likely 
have little knowledge of the 
impact they have on our lives.  
I am thankful for the lessons 
of grace, compassion and 
courage that I am privileged to 
witness everyday.  

Rebekah McGee
Emergency Assistance 
Director

For the Emergency Assistance 
Program, this spring and 
summer have been full of 
abundant blessings and great 
thanks.  Always thankful 
for the numerous blessings 
we receive, we were simply 
overwhelmed by the generous 
spirit of our community partners 
the last few months.  It began 
with the renovation of our 
Homeless Shelter‘s kitchen.  
With dated, small appliances, 
cramped spaces and lack of 
storage, our well-worn kitchen 
was no longer serving its 
purpose.  It certainly did not 
measure up to the standards 
we expect from ourselves in 
service, or from our residents.  
After a tour, Scott Holtzhauer 
of Prince William Home 
Improvement graciously 
offered to build us a brand new 
kitchen.  Through his team’s 
patience, determination, hard 
work and vision, a beautiful 
and functional new kitchen, 
from floor to ceiling, was 
crafted based on the needs of 
the shelter and our residents.  
Brand new, high capacity 
appliances purchased through 
grant funding completed the 
project.
With the leadership and 
generosity of Hensel Phelps 
Construction and their 
supporting partners Limbach, 
Athena Construction, M.C. 
Dean and Naval Facilities 
Engineering Command, the 
renovations continued in the 
shelter with the installation of a 
new and sorely needed sump 
pump, outdoor ceiling fans 
and safety lighting and a new 
drop ceiling in the children’s 
room.  The kids were far more 
excited about the top of the 
line projector, drop screen and 
Wii system all provided and 

Blessings and Thanks



Mark Your Calendar for
ACTS 17th Annual

Silent Auction
November 13, 2010

6:30 p.m.
Christ Chapel

13909 Smoketown Rd.
Woodbridge, VA 22192

Tickets $10 per person

Great Auction Items
Heavy Hors D’Oeuvres

Desserts
Entertainment
Live Auction

Call Joanne Williams for more information
703-441-8606 ext. 213

   Name_______________________________

    Address_____________________________

    ____________________________________

  □$15 I want to sponsor one child
  □$30 I want to sponsor two children
  □$75 I want to sponsor five children
  □Other_______________________

   Tax Deductible Donation: Check  Charge

   Type of Card_________Exp.Date_________

   Credit Card #_________________________

ACTS Needs Your Help
We need walkers and financial supporters 

for children of our clients to walk!
$15 will cover the registration requirements for each youth 

walker, ages 0 to 25.  Fannie Mae will, in turn, donate 
additional funds for each registered walker.  Please 

sponsor our children to 
“Walk for the Homeless!”

Make checks payable to: Help the Homeless
   Mail to:  	 ACTS
		  P.O. Box 74
		  Dumfries, VA 22026

Call 703 441-8606 for information

Please Join Us for our Annual
Help the Homeless Mini-Walk

Saturday September 25, 2010
10:00 - 12:00 noon

Starting at the ACTS Emergency Shelter
17866 Main Street

Dumfries, VA 22026

To join the Help the Homeless Walk in Washington, DC 
on November 20, or to start you own mini-walk visit the 

ACTS Web site at www.actspwc.org
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IN-KIND DONATIONS

Donations of new merchandise, gift 
baskets and gift certificates for food 
or services are being accepted for 

the ACTS Silent Auction.

If you would like to make a donation 
please contact Joanne Williams by 
email at jwilliams@actspwc.org or 

call 
703-441-8606 xt.213

to request a donation form.
 

Thank you in advance for your 
generosity and support. 

Hope to see you at the auction!



ACTS Board of Directors
Harold Deadman

Board President

Venus Miller
Vice President of Administration

John Donohoe
Vice President of Programs

Laurie Wilson
Secretary

Rob Mouw
Treasurer

Doris Armstrong
David M. Bohannon

Chris Caseman (Emeritus)
Norma Fields
Craig Gerhart
Tracey Holley

Scott Holtzhauer
Howard Horner
James McCoart

Robert Peetz
Larry Pemberton

Karen Smith
John Walvius

Charlotte M. Williams
Michael N. Wilson

Richard Zinn (Emeritus)

Frances Harris
Executive Director

ACTS Board Meetings are held 
on the fourth Tuesday of each 
month.  All ACTS Members are 
invited to attend.  Please call for 

place and time.

ACTS Phone Numbers and Hours

Main Office 703-441-8606 Fax 703-221-3585
M-F, 8:30 AM - 4:30 PM

Emergency Assistance 703-221-3186 M W Th, 9:00-11:00 a.m. 
& 1:00-3:00 p.m. 
Tu 1:00-3:30 & 
5:00-7:00 p.m.

Homeless Shelter 703-221-3188 24 Hours
Helpline 703-368-4141 24 Hours
Ayuda Con Ternura 703-368-6544 M-F, 6:00 PM - 10:00 PM
Transitional Housing 703-221-5983
Thrift Stores M-Th 10:00 AM - 4:30 PM,
   Dumfries:    703-221-3298 F-Sa 10:00 AM - 7:00 PM
   Woobridge:703-490-9697

Turning Points 703-221-4951 24 Hour Crisis Line
703-221-4460 Office

Volunteers 703-441-8606 Ext. 213
Newsletter Editor 703 441-8606 Ext. 212
*Dumfries Thrift Store Donations accepted.  
May close due to over capacity or weather.  
*Woodbridge Thrift Store Donations
Please call in advance.

Tu-F 10:00 AM - 4:00 PM
Sat. 10:00 AM - 2:00 PM
M-Sa 10:00 AM - 4:00 PM
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Thank you to 
DEP Copying 
and Printing 

Center in 
Woodbridge 
for enabling 
us to have 
a locally-

produced, 
high-quality 
newsletter.

Upcoming Events

September 25: ACTS Help the Homeless Mini-
Walk 10:00 am - 12 noon. Starting from the ACTS 
Homeless Shelter 17866 Main Street Dumfries, 
VA 22026

October 1 - November 17: ACTS Operation 
Turkey Food donations drop off hours:Monday, 
Wednesday-Friday: 8:30 - 4:00 p.m.
Tuesday: 12:00 noon - 4:00 p.m.

November 13:  ACTS of Kindness Silent Auction 
Fundraiser 6:30 p.m. at Christ Chapel 13909 
Smoketown Road Woodbridge, VA 22192

November 20: The Fannie Mae 2010 Help 
the Homeless Walk in Washington, DC at 
the National Mall. Visit www.actpwc.org for 
registration information.

For more information on any of the above 
events, please call 703-441-8606. 

WISH LIST
Cut this column off and 
take it with you on your 

next shopping trip. 
□ Baby Wipes
□ Underwear / Socks
□ Washcloths
□ Toothpaste 
□ Peanut Butter
□ Cereal
□ Spaghetti Sauce
□ Canned Meat
□ Instant Potatoes
□ Macaroni and Cheese
□ Napkins
□ Plastic Ware
□ Diapers
□ Pillows / Blankets
□ Sheets
□ Laundry Detergent
□ Cleaning Supplies
□ Oatmeal
□ Noodles
□ Dry Beans
□ Soup
□ Powdered Milk
□ Paper Cups and Plates
□ Ink Jet Printers
□ Paper Towels
□ Zip Lock Bags
□ Shampoo
□ Jam
□ Baby Food
□ Tuna
□ Rice
□ Canned Fruit
□ General Office 
    Supplies

Recycle!
We need plastic grocery 
bags in the food pantry, 

and we accept used ink jet 
printer cartridges.

Call 703 441-8606
Thank You!



ACTS MEMBERSHIP
Help bring hope to families in need by becoming a member of ACTS.  With your membership you 
will help thousands of your neighbors in Prince William County obtain food, clothing, financial as-
sistance, and counseling within the six service programs of ACTS.  As a member you will receive 
the ACTS newsletter and be eligible to vote for the ACTS Board of Directors. If you give us your 
email address, we will not sell or share it with anyone.  It will be used only to send the newsletter 
electronically and to inform you of events that may interest you. 

Your contributions are tax deductible.

Name_________________________________________________________ Date___________________
Address_______________________________________________ Phone No. ______________________
Email Address______________________________ Congregation (opt.)____________________________
□ New Membership     □ Renewal Membership     □ Gift Membership
Enclosed is my check for:	 □ Family $25    □ Individual $15    □ Student $10   □Senior Citizen $10
□ Friend $50    □ Sponsor $120     □ Silver Sponsor $300    □ Gold Sponsor $600    □ Other $____ 

Does your employer have a matching gift program?____

Please mail checks to: ACTS, P.O. Box 74, Dumfries, VA 22026
American Express, Discover, VISA and MasterCard are also welcome.□ I would like my credit card billed monthly    Amount per month $_____    □ One-Time Gift $_____
Credit Card No._____________________Security Code____ Exp. Date____ Signature________________________
□ Please send me information about planned giving.     □ Please send me information about volunteer opportunities.

Visit our website at www.actspwc.org

Members agree to work to alleviate local suffering and meet emergency needs of people, without 
consideration of religious creed or ethnic background.
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